®6ppa Eyyunong / Claim form

Electra Hella’s S.A.

2kpa 6 & Aoipdavng 139

17673, KaANiBéa

TnA: 210 9577544

Email: service@electra-hellas.gr

Zroixeia eTaipeiag / Customer

* ETrwvupia etaipeiag / Customer name:

* YmreuBuvog Emikoivwviag / Contact person:
* Aig0Buvon / Address:

*T.K./ZIP code:

* MoAn / City:

* TnAépwvo / Phone:

AetrTopépeieg / Detalls

* Huepounvia Mapadoaong / Delivery date:

* Ap1Buég TipoAoyiou / Invoice number:

* Huepounvia Eyyunong / Claim date:

ApiBudég Eyyunong / Claim number:

NMAnpog@opieg MNMpoiévrog / Product information

* Kwdikdg Mpoidvrog / Part number:

*Meprypaen / Description:

* Huepounvia Mapaywyng / Production date:
(Eav gival e@IKTO)

* MoodTtnTa / Quantity:

NMAnpog@opicg OxAuaTog /

Vehicle Information

Totro0éTnon /

Mounting

*KataokeuaoTAg oxnpatog , Movtélo / Vehicle
Manufacturer, model:

*Tummog OxAuaTog / Vehicle Type

*Tumog kauaipou / Fuel Type ( Diesel, Gasoline )

*Kivnmpag / Engine (kW/ccm):

*Kwdikdg kivntripa / Engine code:

*Mnvag / ‘ETog kaTaokeung oxAuarog / Month/ Year
vehicle construction:

*Huepounvia EykardoTtaong / Mounting Date:

*Huepopunvia ameykardotaong / Dismounting Date:

*0d06pueTpo / Odometer reading (eykatdoTtaon):

*0Od6ueTpo / Odometer reading (atreykardoTaon):

* TommoBétnon atmd / Mounted by:

[1 Ave€apTnto ouvepysio / Independent workshop
[ 1816yt / Private person
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] Avnimpoowrreia / OEM dealership (r.x. / e.g. VW, )




*Ap1Bu6g TAaiciou / Chassis number: * H BAGBn avixveuBnke pe / Failure detected by:

1 AlayvwoTiké pnxdvnua OEM / Diagnostics tool:
*ID oxnuatog (KBA TecDoc K-Type): []OTrika / Visual:

[IKata Tnv Tapahapn / On receiving:

AANo / Other:

Meprypaen NMpoBARparog / Problem description

[ * Opaté ehdrtwya / Visible defect
* Nemrropepng replypagr] / detailed description:

A
] * Mn opato eAartwpa / Non visible defect

* Netrropepng replypaegr) / detailed description:

dwroypagieg / Photos

- QuwTtoypagieg TOu EAATTWHATIKOU TTPOIOVTOG KAl TNG OUOKEUATiag, Ba TTpETrel va cuvodeUovTal JE TRV
@oppa eyyunong (va deixvel To eAdTTwHA, €AV gival opaTtd) / Pictures of the part and the packaging are
required in every case (showing the failure, if visible ).

* dwroypagieg / Photos:
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2nueiwoeig / Notes

- Zog mapakaAoUpe PEXPI Vo oOAoKANpwoOsei n Siadikacia Tng £yylinong, va QUAATE Ta TTPOiovTa, yiaTi
UTTApXEl TO EVOEXOHMEVO va {NTNOOUV a1Td TO EPYOCTACIO YIA TTEPAITEPW TTOIOTIKOUG EAEYXOUG.

- Emrpémw oTo TeXVIKO THAPA TNG Electra Hella's va mrpoBei o otrolovdAroTe, KaTd TNV Kpion Tou,
evoedelypévo éAeyxo €TTi TNG TPOUTTAG BeVivng TTPOKEINEVOU va S1aTTIoTwOEi pe BeBaidTNTA N AiTIA TOU
mpOoAAUATOG.

ATTOTéEAED MO / Result (oupT. oTré TV Hella / filled in Hella)

E¢ouciodoTtnuévo aropo / Authorized person: [1 H eyyunon éyive &exh! / Claim accepted!
>~x6Aio / Comment:
[ H eyyunon dev éyive dektr / Claim not accepted!

>~x6Aio / Comment:

EmoTpogn mpoidvtwy / Product Return
] NAI/YES
] OX1/NO
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